NAVIGATING MCDOUGALL AUCTIONEERS LTD. WEBSITE: FURTHER INQUIRIES: 1-800-263-4193
Go to www.McDougallAuction.com or www.McDougallBay.com
In the top black banner click ‘Auctions’
Scroll down to the sale of interest & click to open the event
Scroll down to view lots
Click on the lot to open it up
Right side shows ‘Item Condition’ (may be blank)
Grey box below shows Current Bid’
Below are ‘Bid Details’, ‘Overview’, 'Viewing / Release’ information & ‘Notes’
Scroll to the bottom of the page for ‘Features & Specifications’
To View Photos: Double click on the photo to enlarge
Use arrows to go forward and back
Use the top arrow in the grey banner to back out

REGISTRATION: Instructions How to Register with McDougall Auctioneers Ltd. Website for Online Bidding

Go to www.McDougallAuction.com or www.McDougallBay.com

Top of page click ‘Register’

Complete ‘Account Information’ section

Complete ‘Email & Contact Information’

- Credit Card Information: Be Assured Our Site is Secure.

In order to bid, this form must be completed.

To activate your account, you will be required to process a payment of $1.11 to confirm that you are the authorised holder of
the credit card and that the credit card is valid.

To pay the $1.11 fee click ‘My Account’ at the top of the page.

When the link appears, simply follow the prompts.

*** The system will not accept payment with a different card. If you attempt to use a different card, your bidding privileges
will automatically be blocked.

Once activated click ‘Sign In’ for future bidding.

BIDDING PROCESS:  After clicking on the lot number, it will show bid details on the left.
When you place your bid, a window will pop up and ask if you wish to place a ‘Max Bid’.
If you choose to use this option, a further prompt will confirm the amount that you enter.
PLEASE DOUBLE CHECK YOUR 'MAX BID’ AMOUNT BEFORE CONFIRMING.
** Bids cannot be retracted & you will be responsible for the amount you confirm.
PLEASE NOTE - Email Address: Be sure to use an active account. All bidding, notifications & invoices will be sent to the address
you enter.
* You will need to add McDougall Auctioneers Ltd. to your recipient list to avoid emails going into the spam folder.
10 MINUTE BID EXTENSION: When a Bid is submitted 10 minutes prior to the closing of the timed Lot, the system will extend
the sale by 10 minutes.
This extension clause gives the winning bidder a 10 minute clearance from the last bid ensuring all interested parties have had
opportunity to exercise their high bids.
NOTIFICATIONS & PAYMENTS: You will receive notifications of your bidding history by email.
The auction system automatically notifies the high bidder once the lot has closed. Shortly after you will receive an invoice.
Refer to the ‘How To Pay’ tab at the top of the web page.
PLEASE NOTE:
- Wire transfer may take up to 48 hours for clearance.
- E-Transfers are not available.
- Corporate Creditor — Please allow for at least 24 hours before the payment is processed.
- Payments are accepted at any McDougall Auctioneers Ltd. office in the form of:
- Bank Draft - Certified Cheque
- (Cash — Debit.
(For further instructions click the ‘How to Pay’ tab at the top of the page).
- Buyers Fee 15% applicable with $750 cap unless indicated otherwise (please check prior to bidding)
- Taxes are listed when you open the lot, under the section, ‘Bid Details’.




